
Switzerland
Swiss Red Cross
+41 58 400 43 80 
tracing@redcross.ch

Bosnia and Herzegovina
Red Cross Society of 
Bosnia and Herzegovina
+387 33 263 935 
info@rcsbh.org 

Montenegro 
Red Cross of Montenegro 
+382 20241819
ckcg@t-com.me

Sweden 
Swedish Red Cross 
+46 20 415 000
tracing@redcross.se

Romania 
Romanian Red Cross 
Society
+40 748 185 711
tracing@crucearosie.ro

Bulgaria 
Bulgarian Red Cross
+359 2 49 23 040 
+359 2 49 23 039
tracing@redcross.bg 

Lithuania
Lithuanian Red Cross 
Society
+370 5 212 7322
tracing@redcross.lt

Latvia
Latvian Red Cross 
+371 26 14 33 44
meklesana@redcross.lv

Estonia
Estonian Red Cross 
+372 6411645 
+372 54004534

Finland 
Finnish Red Cross 
+358 20 701 2000
tracing@redcross.� 

Ukraine 
Ukrainian Red Cross Society 
0 800 331 800
International Committee of 
the Red Cross
0 800 300 155

Turkey 
Turkish Red Crescent 
+90 312 207 42 77 
tracing@kizilay.org.tr

Cyprus 
Cyprus Red Cross Society 
+357 22 504419
r�@redcross.org.cy

Malta 
Malta Red Cross 
+356 77221029
tracing@redcross.org.mt

Moldova 
Moldova Red Cross
International Committee
of the Red Cross 
+373 68 012 733

Russia 
Russian Red Cross 
+7 800 700 44 50 
r�@redcross.ru
International Committee 
of the Red Cross
+7 495 626 54 26
mos_tracing_services@icrc.org

Belarus
Belarus Red Cross 
+375 17 3796717
r�@redcross.by

Italy 
Italian Red Cross 
+39 06 55100561
tracing@cri.it

Kosovo 
International Committee 
of the Red Cross 
+383 38 403 200 
+383 38 403 208
pristina@icrc.org

Republic of North 
Macedonia 
Red Cross of North 
Macedonia
+389 71 308 232 
tracing@redcross.org.mk

Denmark
Danish Red Cross
+45 3525 9200 
tracing@rodekors.dk

Norway 
Norwegian Red Cross
+47 2205 4000 
tracing@redcross.no 

Germany 
German Red Cross
+49 89 680 773 111 
tracing@drk-suchdienst.de

Austria 
Austrian Red Cross
+43 589 00 126 
+43 589 00 127 
tracing@roteskreuz.at

Hungary 
Hungarian Red Cross
+36 13 741 333 
keresoszolgalat@voroskereszt.hu

Czech Republic 
Czech Red Cross
+420 777 144 271 
ua.tracing@cervenykriz.eu

Portugal
Portuguese Red Cross
+351 253 913 925
 tracing@cruzvermelha.org.pt

United Kingdom
British Red Cross
�ndyour_family@redcross.org.uk

Ireland
Irish Red Cross
+353 1 6424600
restoringfamilylinks@redcross.ie

Belgium
Belgium Red Cross - 
French speaking
+32 81 77 16 48 
service.rlf@croix-rouge.be 

Belgium Red Cross - Flanders
+32 15 44 35 22 
r�@rodekruis.be 

Iceland
Icelandic Red Cross
+354 570 4000 
tracing@redcross.is

France
French Red Cross
+33 1 44 43 12 60 
recherches@croix-rouge.fr

Spain
Spanish Red Cross
+34 900 22 11 22 
busquedas@cruzroja.es

Netherlands
Netherlands Red Cross
+31 70 4455822 
r�@redcross.nl

Luxembourg
Luxembourg Red Cross
+352 27 555 400 
tracing@croix-rouge.lu

Croatia
Croatian Red Cross
+385 1 4655 369 
tracing@hck.hr

Slovenia
Slovenian Red Cross
+386 31 736 931 
r�@rks.si

Poland 
Polish Red Cross 
+48 22 326 12 61 
+48 22 326 12 64 
tracing.service@pck.pl

Slovakia 
Slovak Red Cross 
+421 911 745 956
tracing@redcross.sk

Greece 
Hellenic Red Cross 
+30 210 523 0043
tracingsta�@redcross.gr

Serbia 
Red Cross of Serbia 
+381 11 262 3970 
tracing@redcross.org.rs

Albania 
Albanian Red Cross 
+355 69 20 50 333
tracing@kksh.org.al

ICRC’s Central Tracing Agency Bureau for 
the international armed con�ict in Ukraine 

ctabureau@icrc.org - +41 22 730 3600

https://familylinks.icrc.org/

Please contact us in the country where you are.
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